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Borough Councnl Growing a place of opportunity and ambition
Section: Neighbourhood Enforcement Team

Contact: Kurt Henney (HS) Date: 14™ January 2019

Telephone: 01753 Our Ref: KHE/226418

Mr Aamar Rajpoot

Dear Mr Rajpoot

Environmental Protection Act 1990
Re: Alleged Noise Nuisance from 124 Bath Road, Slough SL1 3XL

| write further to your complaint regarding alleged noise nuisance from the above
property. | have been allocated as your case officer and will carry out an investigation
into your complaint.

Statutory noise nuisance can be difficult to witness, therefore | will need your
assistance throughout the investigation. Enclosed with this letter are noise diary sheets
that should be completed over the next two weeks. Please record the dates and times
of when you are experiencing noise disturbance and describe how it is affecting you.
You do not need to make special arrangements to witness the noise. These diary
sheets help in assessing the best way to proceed with your complaint, and the best
time for an officer to visit you to withess the problem.

Before returning the sheets to me, please sign the declaration of truthfulness at the
bottom of the form, confirming that you would be prepared to give evidence in court if
required to do so by the Council. On receipt of the diary sheets | will assess the
information provided to decide how to deal with the complaint. | will then contact you to
discuss the matter.

If | believe the noise you describe in your diaries may constitute a Statutory Nuisance |
will write to the source of the alleged noise nuisance informing them that they are the
subject of a Noise Nuisance complaint. It is the policy of the Neighbourhood
Enforcement Team not to reveal the identity of the complainant at this stage.

Please read the enclosed guidance information sheet. Should you have any queries
regarding your complaint please do not hesitate to contact me on the above telephone
number. If | do not receive completed noise diary sheets from you within the next 3
weeks | will assume you are no longer being disturbed by noise and close my
investigation.

Yours sincerely,

/
Kurt Henney
Housing and Enforcement Officer



Neighbourhood Services

Instructions for the Use of a Diary Sheet

When you receive the diary sheet:

Fill in your contact details and the address being complained of in the blank spaces at the
top of the form.

When the noise begins:

Complete the first two boxes with the correct time and date, ensuring that you state whether
it is am or pm.

In the fourth box, write a brief description of the noise, for example “television noise”, “loud
banging”.

In the fifth box, describe the effect the noise had on you at the time, for example “had to
close window” “woken from sleep”. Do not write general remarks about the whole situation.
You should write only the specific effect of the noise on you on this particular occasion. You
should not fill more than one box per noise event.

When the noise ends:
Complete the third box with the correct time.

Please make a separate entry on the sheet for every noise event. The purpose of the diary
sheets is to establish a pattern of noise events. It may be used as evidence if a formal
notice is required or a prosecution is taken. You may make as many entries as necessary
per day.

General advice:

Try to restrict your observations to a calm description of the individual events. Large overall
statements written on the diary sheet can reduce its value as evidence, particularly if the
content is very angry or emotional. If you wish to make a general written statement, please
put this in an accompanying letter.

An example line might look like this:

Date Time noise | Time noise | Descriptio | Room Other Comments
started finishes n of noise | affected | (what effect is it having on
you)
18.2.2011 10.30 pm 1.00 am Loud music Living ! could hear it above level of
Room my own television
19.2.2007 1.30 am 3.00 am Loud music Bedroom | It woke me up




dag|s o1 woo.upag asiou Jujew wuee ue) wegqQ:z wego'Z | 6T0Z/10/6T
pnoj Auan
— Bulieams pue saweu duljjeds ‘Buninoys sauoawos — Suiie|d
dasjs 01 sjqeun wooupag JISnNW Jed pnoj — 331m} uluioy Jed — Suiaed| 9jdoad alo wegQ:g wego¢ | 6102/10/61
HO SulAup Se 3sI0u uIBua PnNoT — JJOD) JBA|IS "SIBD J1aY]
sasiou 3yl Aq uqoMm woolpag ojui 198 Aays se SuiySne| ‘Suianoys — asiou Sunjew ajdoad weegs: T weqs T 610Z/10/6T
sasiou 3yl Aq UOM wooupag | sasiou Supyealq sse|8 pue Sulieams ‘Suilnoys usw Jo dnouo wegO:T weQo:T 6107/10/6T
8uiysne|
'sasi0u 3y} Aq ujom woo.upag ‘Buninoys — yJed Jed gnd ay3 ui asiou Supjew 3doad weps:TI Wezy It | 610Z/10/61
‘we Qr:et
punoJe Y| Je3 - 13}|3Ys SN 3} 0} IXau Xoq ud3.8 3y}
132A0 31BULIN 0] INO SAWOI UBW B £0:ZT - JISNW pnoj yim
dn paysed 3103 JaA1S - WegQ:ZT (1814 B Sem 3 Uyl |) Jely
yoe|q wody SuiAed o1Ssnw pnoj - s1ed Z yum S8 pue sAnd
das|s 01 ajqeun — sasiou 3yl Aq uayemy woo.ipag J0 dnoJ8 - wegq:TT [13un Supj|ey pnoj ‘Sunnoys - wd/y:TT weQtr eI VTT | 6107/T0/LT
‘Wwepg:T U] pue ged e ou|
108 Aayy AjpjonT "8uninoys pue Sulysne| pnoj 01 yJeq sem
-daajs Aw ojul ydeq 138 01 asiou ay1 — dois sanuiw z Jaye Juam d1jod 3yl sy Hunap
2w Joj awn 8uoj e oo} H paddois asiou AJBA pawaas oym uaw ¢ asays 0} aods pue dn pajind uea
23uQ dasjs 01 9jgeun ‘asiou Aq udyemy woo.ipag 321]0d weQz:T ded Jed ui Buiy8ne| pue Suiznoys ajdoad weyz:T WesseT | 6T0Z/10/TT
(dasys Jo ssoj "6'9) {wooipaq ‘69) (919 sueda. 1eo ‘oipel 63 821n0s sI jeym ‘ajeuibuio §I ssop alaym) saysiui4 suels
2NOA J994yY OSION 9Y) S20(] MOH pajoayy wooy asioN jo uonduasag 9SION 3w} | 9SION dwi] ajeq

8L¥OC¢/aAHM 49

IXE 1L1S UBNO|S ‘peoy yied $Z| — and sun] a1yl :Jo paurejdwiod SSaIppy

FLS LIS ‘peoy weyuted /| —loodley Jewey :SSaIppy pue aWepN JNoA

S133HS A¥VIA 3SION
S99IAI9S pooyinoqybioN




20/01/2019 | 8:00pm Car — Loud revving in car park — can hear in living room Living Room Distracting from watching TV with
with TV playing family
20/01/2019 | 9:50pm 9:55pm People shouting and singing the car park Living Room Jumpy — as it makes me check to see if
there’s someone outside in the garden
or driveway
20/01/2019 | 10:05pm 10:20pm People talking loud/shouting in car parked next to fence Bedroom Unable to sieep
20/01/2019 | 11:20pm 12:28pm Car revving again — Black Range Rover — can hear loudly in | Bedroom Unable to sleep
bedroom
20/01/2019 | 12:0lam People shouting in car park and car started revving Bedroom Woken by noises
20/01/2019 | 12:15am 12:25am Old Black tinted BMW (E30 | believe model) — Revving Bedroom Unable to sleep
excessively for 3 minutes — called 101 at 12:20am to log
complaint as revving was still continuing and people
shouting and making noise around car
20/01/2019 | 12:28am 12:36am Old Black BMW - Excessively revving again and now loud Bedroom Unable to sleep
car music
21/01/2019 | 9:38pm Engine Revving noise — car hear over TV in Living Room — Living Room Distracting from watching TV with
Loud base from car family
02/02/2019 | 12:10am 12:20am Very Loud Music — Bedroom Window Vibrating — Loud Bedroom Unable to sleep
base from black car in the car park
02/02/2019 | 12:16am 12:35am People speaking loudly in car parking — laughing, shouting | Bedroom Unable to sleep
and swearing — playing loud music with base
02/02/2019 | 12:45am 1:00am car pulled up making noise and smoking weed next to Bedroom Unable to sleep

fence Up to 1am — can see them rolling this drug up in the
back of the car and asking to “pass the weed” — Called 101
— logged under noise complaint number: 29
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